I CHARLESTONI|ORWIG J

GO TEXAN
SOCIAL MEDIA WORKSHOP

December 3, 2013

GO TEXAN.



YOUR SPEAKERS

Mark Gale
Chief Executive Officer and Partner

mgale@charlestonorwig.com

Katie Pinke
Business Director

kpinke@charlestonorwig.com

Ann Larson
Business Development Coordinator

alarson@charlestonorwig.com

Jimmy Mooney
Director of Digital Services

jmooney@charlestonorwig.com

fieldassignment.com
reputationmanagement.com
charlestonorwig.com

eeseeee Juiceland Twitter
WHAT DO THEY DO WELL?

HOW CAN THEY IMPROVE?

) JuiceLand @ JuicelandAustin 3 Nov
What are you doing with your extra hour of the day? #makeitcount
BN Expand
B JuicelLand @JuicelandAustin 3 Mov
[@LETHALWEAPONMY thanks for checking in on #foursquare. How
Y was it?

® iew conversation

JuiceLand @ JuiceLandAustin 3 MNov
@,DeanaSauKam thanks for spreading the news! We're excited
S @ VYiew conversation

IR JuicelLand @JuiceLandAustin 3 Nov
Fall back into healthy habits with an autumnal juice cleanse! We know
S

you're still eating leftover Hallogaan cands
Expand

New Holland
YouTube ceeccccccccccs
IS YOUTUBE RIGHT

FOR YOUR BUSINESS?

New Holland Clean Energy Leader

NewHollandAG 227 videos
- 21,002
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Published on Feb 24, 2013
Since 2006, New Holland is established as the Clean Enangy
Leadas for its active promation and developmant of renawabls fusls.
amisgaans reduction systems and sustainabls agricultural

Show more




0000 00O0OGCOEOSONOSOS Qdoba
WHO ARE THEY TARGETING
IN THESE POSTS?

[ o vike |

‘ Qdoba Timeline ¥ Recent =
B e | g s ‘ WHAT MAKES THESE POSTS EFFECTIVE?

Pat Dipentino meny years ago 2 couple of ladies walked into a
sleepy Mexican cantina in the middle of the day.they asked for
something light to eat but the kitchen was closed.The owner
agreed to whip something together.He fried up some tortilas
loaded it up with C... Se= More.

Like - Reply “o 2 * November 6 at 9:29am via mobile

The @ducksafterdark know how to throw a party - with a Qdoba
Nacho Bar. #nachos #partytime #food #qdoba #fanpic

Timothy M. Kelly You have a special nacho deal on Macho Day,
right?
Lke * Reply - Novemnber 6 at 10:12am via mobile

) View 1 more comment

adoba WHAT COULD THEY IMPROVE?

Rl Noverber 5 @

Nothing feels better than a warm foil-wrapped Qdoba burrito in one
hand, and a cold drink in the other.

Like - Comment - Share B1

&Y 117 people lika this. Top Comments ~

Write a comment...
)
s

William Carison yum
Like - Reply * November 6 at 6:37am

‘Chris Henderson how much would a set up exactly lke this
cost?
Like - Reply * & 1 * November 5 at 6:22pm

&) View 2 more comments Peter prﬁZku
o B OK the store on post ocak was slow, got my order wrong and got late — -

back to work stock owned now? and going downhil...
Like - Comment - October 23 at 11:50am

E Write a comment... O

Potbelly Sandwich Shop Hi Peter, thank you for reaching out
to us about your visit. I'm so sorry we messed up! We'd like to
follow up with you directly—can you Private Message me a
phone/email we can contact you at?

Like - Reply * October 23 at 12:33pm

Potbelly Unsatisfied Customer Response
WHAT DID THEY DO WELL IN THIS SITUATION?

Perfect Pin 000000000000 0000000000000000000000000000000000000000000000000 o

WHAT MAKES THIS THE “PERFECT PIN"?




PLANNING

WHAT WOULD YOU LIKE TO ACHIEVE?

TOOLS

/ / /

TACTICS
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S . g @ s % % § 4
Best for this Goal
Web Traffic v VAV AIV SPV SPV 4
Reviews v | |/ v
Foot Traffic v VAV 4
Direct Sales v v
Informative v

Brand Experience

NS

AR

Photo Sharing

AR

AR

AR

Best for this Content

Text

Photo

AR

AR

Video

Connections

Customer Service

Loyalty

AR

AR

AR
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SOCIAL MEDIA
CHALLENGE

Post a status update
on your page

Establish your
business keywords

Create a post
with a link

Create and
send a tweet

8

Create a board
expressing your
business’ interest

®

13

Follow another
business’ board

®

14

Connect with
10 colleagues

15
Set up a Google

Alert for your
business name

12
Reply to
a tweet
19
Join an

industry group

20

Research how
to effectively
use hashtags

21

Explore your
page insights

22

Shorten a link
using bit.ly

26

Change your
background

27

Create a board
others can pin to

®

28

Create a
company page

29

TIP
Reference social
media platforms in
off-line materials




2 3 4
Retweet Repin Establish a
a post a pin personal profile
9 10 11
Add a previous Follow an Reply to comments
position to industry leader to engage fans
your profile
16 17 18
Like an industry- Send a direct Create an

leading page

message

original pin

®

23

Finish your
business profile

®

24

Post a news article
that relates to
your business

25

TIP

Look into a social
media management
tool (example:
HootSuite)

30

Join another social
media platform
(Foursquare,
Google+,
Instagram, etc.)

SOCIAL MEDIA

Enjoyed today?

STRATEGY

Want a little
more?

ONLINE

Search for
GO TEXAN
Social Media Chat
on Facebook or visit
on.fb.me/1byFwkC

&

GO TEXAN.

For further
information,
contact us at
GOTEXAN@

TexasAgriculture.gov
or (877) 99-GOTEX
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ROUTINE

e | B

O Write ___ new blog posts this week 4N\
TARGET KEYWORDS: ,
1.

2.

3.

f1vlin[®) O

Share the link on your
social media platforms

O Find and “like” a new page

Q

Z \

O

Update your page
status dally, at least
2 — 3 days should
include a picture

Reply to
comments
and answer
questions
left on the
page daily

O

O Send at least 2 tweets daily

Content ideas: business-related, promotional, informational,
circulate blog post, fun & interesting

/ CN Reply to al

' Re-tweet 2 r?%%g@\
\ tvveets per day O \\

" Follow 5 new \/

QO

Update your
company
status once

O
=+ 3

Connect
with

new people
or companies

O

If applicable, ask for one

recommendation

@

* 4

Add 3
original pins

people a week
* #

O

Re-pin at
least 3 pins

58
Follow 1
inspirational board

related to your
business

O

I
[~
Manage boards

and create

new boards if
necessary

O




